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ForeSight ExplAin

Al-Powered Explanation and Documentation of Salesforce Codeless and Code-

Based Automations.

As Salesforce configurations become increasingly complex, the need for a solution to
automate documentation creation and simplify understanding of complex customizations

has grown significantly.

ForeSight ExplAln is an Al-powered solution that meets these needs. It provides users with
effortless documentation, swift error resolution, and human-friendly explanations of the
functionality behind their code-based and codeless automations.

ForeSight ExplAln empowers both seasoned professionals and those new to the platform to
make informed decisions with confidence.
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Leverage the power of Al to gain a thorough
understanding of your customizations, including
their purpose, functionality and interactions.

Generate detailed documentation for your
automations with a single click, by quick-copying
the Al-based explanation.

Instantly understand error messages and resolve
them faster using Al-driven explanations for complex
system logic.




Save time and accelerate development
by translating complex processes into

simple human language

ForeSight ExplAln provides clear insights and actionable
explanations that empower your decision-making
process while navigating the complex landscape of
Salesforce customizations, by translating complex

technical details into easily understandable language.
As you reduce reliance on developers for everyday tasks,
you actively lead a culture of independent problem-
solving within your organization.
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CLARIFY SALESFORCE CUSTOMIZATIONS

O Get a detailed explanation of the functionality behind your customizations,
presented in simple language with a click of the button.

O Gainvaluable insights into various component types such as: Apex Code,
Validation Rules, Formulas and Flows.

O Enhance work efficiency by minimizing reliance on developers and empowering
your team to act independently.
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Explanation of ProbabilityAction
Summary:

The Apex cla

pon” is designed o return a list of Accor
1t ig @ list of Account objects that match the given IDs. The felds that are uj

bjects based on the provided fist of 1Ds, The main
ted or retumed

outcome of this cor

B
would depend on the

al logic implemented within the method. The action taken by this compone:
Account records from the Salesforce database.

Description
The *ProbabilityAction” class contains a singhe method, “getProbabilily”, which is marked as an InvocableMethod. This means

it can be cafled fr alesforca’s Process Builder or Flow. The mathod takes a list of 1Ds as input, which are expected to be
the IDs of Account records,

The mathod is currently net implamented (it returns null], but the intended logic is 1o retrieve Account records that match the
given DS, This could be done using 8 SOOL query, for example:

publ

atic ListcAccount> getProbability(List<iD> ids) {

retur ELECT Id, Name, Probabdity FROM Account WHERE Id IN ads):

This wiould return a list of Account records with their I, Name, and Probability fields. The actual flelds retumed would depend

on the specific requirements of the implementation.
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ESTABLISH A WELL-DOCUMENTED ORG

O Easily create documentation in minutes, not hours. No more excuses for not
having up-to-date documentation!

O Facilitate a proactive documentation strategy that ensures regulatory compliance,
enhances training processes, and accelerates onboarding.

Source code of NFR_Account_Concatenate_Accounts_names_on_related_NFR-1

Source Code  Explanation FEEDBACK
Expl ion of NFR_A C \ate_A _names_on_related_NFR-1 m
Summary:

The Salesforce Flow component “NFR Account - Concatenate Accounts names on related NFR” is designed to concatenate the names of
related 'NFR Account’ records and update the ‘NFR’ record with the concatenated names. The output of this component is the updated
'NFR' record with the ‘"NFR_Accounts__c' field containing the concatenated account names.

Description:
The flow starts when an 'NFR Sale’ record is created or updated, It first performs a record lookup (‘Get_related _NFR_Account_records’) to

fetch related ‘'NFR Account' records where the ‘Account__c' field is not null.

The flow then enters a loop ('Loop_over_NFR_Account_records’), iterating over each fetched 'NFR Account’ record in ascending order. For
each record, the flow performs an assignment ('Concatenate_Accounts_names’) where it adds the ‘Accouni_r.Name' and a comma-space
string (", “) to a string variable ‘AccountMNames_Var'

Once all records have been processed, the flow uses a formula (‘AccountNamesWithoutLastComma') to remove the trailing comma and
space from the ‘AccountMames_Var' string,

Finally, the flow performs a record update (‘Update_NFR_with_Account_names’) where it updates the 'NFR_Accounts_c' field of the 'NFR'
record with the ‘AccountNamesWithoutLastComma' string.

This flow is designed using the Lightning Flow Builder and s set to auto layout mode. It is an auto-launched flow, meaning It is triggered
automatically when specified conditions are met, and it does not require user interaction.
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DEBUG ISSUES AND ERRORS

O Increase productivity by reducing the time you spend troubleshooting errors, with
clear and concise explanations of error messages.

O Reduce support tickets by empowering non-technical users to understand the root
cause of errors.
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ForeSight ExplAln offers Al-driven explanation and
documentation of all Salesforce automations. To learn more,
book your personalized demo here:

Book a Demo

Panaya provides cloud-based application
delivery and testing solutions that provide
collaboration between Business and IT.

Enabling enterprise agility with faster release velocity

and uncompromising quality, Panaya delivers an
optimized user experience with end-to-end visibility of the
application lifecycle.

Since 2008, 3,000 companies in 62 countries, including
a third of the Fortune 500, have been turning Panaya to
deliver quick quality change to enterprise applications.
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https://www.panaya.com/salesforce/demo/reg/

